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                                      preface

Statement

· We did our best to promise the integrity and accuracy of the content, but also inevitably there is technically inaccuracy, points not matching with product function and operation or typographical errors. If any doubt or dispute, please refer to the final interpretation of Juan.
· The products and manuals will be updated in real time without notice.
· The contents of this manual is to provide reference for the user only, and is not guaranteed to be consistent with the physical.  Please refer to the real product.

· The mentioned parts, components and accessories are only for instruction use. It does not mean that the purchase model have these in configuration. Configuration in detail please refer to the packing list.
important clause
When using the video monitoring equipment, the use and maintenance of the monitoring interface, please strictly comply with applicable laws and regulations. For the use of video surveillance equipment which is used to the privacy of others illegal purpose, belongs to illegal eavesdropping.
Regarding default
· the original super administrator account: admin.
· the default password: null
· The equipment default automatically obtain IPv4 address: 192.168.1.114
In order to guarantee the security of your information, we suggest you to modify the original password to a high strength one after the first time login. Please take care of your user name and password
· The hard disk defaults automatic coverage
· The routine setting defaults boot wizard.
                                      Catalog

                            Chapter 1 Product description

1.1 Product Overview

This device is a digital monitoring product designed for the field of security. It adopts the embedded processor and embedded operating system, combined with the latest technology in the IT field, such as video and audio compression / decompression, large capacity hard disk recording, TCP / IP network technology, solidified code in flash, making system more stable. This device have features of DVR and DVS. It can work independently or connect with other device to make a strong security surveillance network which can be used in banking, telecommunications, electricity, justice, transportation, residential, factories, warehouses, water conservancy facilities, and other fields. 

1.2 product appearance
[image: image2.png]



1.3 technical specification

1.3.1、51 Series

	Specification/Model


	R5104-H
	R5108-H
	R5116-H

	Audio and Video


	Video output
	BNC/VGA/HDMIoutput

	
	Audio input
	 support

	
	Audio input
	 support

	
	Video compression standard
	H.264

	
	Video standard
	PAL、NTSC

	
	Coding resolution
	1080P/720P/960H/D1

	
	Preview resolution
	TVI 2.0（720P@25/30/50/60fps，half-1080P@25/30fps），AHD（720P@25/30fps，half-1080P@25/30fps），CVBS（960H@PAL/NTSC）

	
	Encoding frame rate
	1080P-H(960x1080）/720P@16fps;

960H/D1@25fps
	1080P-H(960x1080)/720P@16fps;

960H/D1@25fps
	1080P-H(960x1080)/720P@12fps;

960H@20fps;

D1@25fps

	
	Audio compression standard
	G711

	Storage
	 Hard disk type
	SATA

	
	Hard disk interface
	1*SATA
	2*SATA
	2*SATA

	
	USB Backup
	 Support

	 Recording management
	Recording type
	manual recording / timing recording/ motion detection recording / alarm recording

	
	Recording mode
	loop cover / stop video

	
	Local playback
	4 channel playback
	4 channel playback
	4 channel playback

	
	Playback control
	 pause / play

Fast forward (X2 X4 X8)

	
	Searching mode
	Channel number / video type / date (separate or combined query)

	 network management
	Ethernet
	10M/100M adaptive network

	
	 Maximum channel number
	4 channel
	8 channel
	16 channel

	
	Supported protocol
	TCP/IP，DHCP，UDP，SMTP，FTP,PPPOE,NTP,RTMP,RTSP

	
	 Connected protocol
	ONVIF，N1

ONVIF，N1



	
	Client monitoring
	Support CMS client, web monitoring, mobile phone monitoring

	 External interface
	Network interface
	RJ45 10M/100M adaptive Ethernet port
	RJ45 10M/100M adaptive Ethernet port

	
	USB interface
	2*USB2.0

	
	PTZ interface
	Support RS485 interface

	
	UTC protocol
	Support

	
	Control device
	mouse

	
	Remote control
	Support

	
	Alarm input
	Support

	
	Alarm output
	Support

	Smart phone
	Operating system
	Android/IOS

	
	Protocol supported
	TCP/UDP/

	 Features
	picture layout
	4 channel
	8 channel
	16 channel

	
	Alarm notification mode
	alarm / buzzer / message alarm / mobile phone APP alarm

	
	Electronic enlarge
	Support

	
	Region occlusion
	Not support

	
	Video loss alarm
	Support

	
	Video occlusion alarm
	Not support

	 General characteristics
	Working temperature
	-10℃～+55℃

	
	Working humidity
	10%～90%

	
	Power
	DC12V

	
	Power
	≦15W（excluding hard disk）

	
	Language
	English / Chinese / Korean / Japanese / Arabic / Persian / Hebrew / Spanish / Hungarian / Russian / French / German / Thai / Vietnamese / Turkish / Italian / Danish


	Specification/Model


	R5124-H
	R5132-H

	Audio and Video


	Video output
	BNC/VGA/HDMI output

	
	Audio input
	 support

	
	Audio input
	 support

	
	Video compression standard
	H.264

	
	Video standard
	PAL、NTSC

	
	Coding resolution
	1080P/720P/960H/D1

	
	Preview resolution
	TVI 2.0（720P@25/30/50/60fps，half-1080P@25/30fps），AHD（720P@25/30fps，half-1080P@25/30fps），CVBS（960H@PAL/NTSC）

	
	Encoding frame rate
	1080P-H(960x1080)/720P@15fps; 

960H@20fps;

D1@25fps
	1080P-H(960x1080)/720P@15fps; 

960H@20fps;

D1@25fps

	
	Audio compression standard
	G711

	Storage
	 Hard disk type
	SATA

	
	Hard disk interface
	2*SATA
	2*SATA

	
	USB Backup
	 Support

	 Recording management
	Recording type
	manual recording / timing recording/ motion detection recording / alarm recording

	
	 Recording mode
	loop cover / stop video

	
	Local playback
	4 channel playback
	4 channel playback

	
	Playback control
	pause / play

Fast forward (X2 X4 X8)

	
	Searching mode
	Channel number / video type / date (separate or combined query)

	 network management
	Ethernet
	10M/100M adaptive network

	
	 Maximum channel number
	24 channel
	32 channel

	
	 Supported protocol
	TCP/IP，DHCP，UDP，SMTP，FTP,PPPOE,NTP,RTMP,RTSP

	
	 Connected protocol
	ONVIF，N1



	
	Client monitoring
	Support CMS client, web monitoring, mobile phone monitoring

	 External interface
	Network interface
	RJ45 10M/100M adaptive Ethernet port

	
	USB接口

USB interface
	2*USB2.0

	
	PTZ interface
	Support RS485 interface

	
	UTC protocol
	Support

	
	Control device
	mouse

	
	Remote control
	Support

	
	Alarm input
	Support

	
	Alarm output
	Support

	Smart phone
	Operating system
	Android/IOS

	
	Protocol supported
	TCP/UDP/

	 Features
	picture layout
	24 channel
	32 channel

	
	Alarm notification mode
	alarm / buzzer / message alarm / mobile phone APP alarm

	
	Electronic enlarge
	Support

	
	Region occlusion
	Not support

	
	Video loss alarm
	Support

	
	Video occlusion alarm
	Not support

	 General characteristics
	Working temperature
	-10℃～+55℃

	
	Working humidity
	10%～90%

	
	Power
	DC12V

	
	Power
	≦15W（excluding hard disk）

	
	Language
	English / Chinese / Korean / Japanese / Arabic / Persian / Hebrew / Spanish / Hungarian / Russian / French / German / Thai / Vietnamese / Turkish / Italian / Danish


1.3.2、52 Series

	Specification/Model


	R5204-H
	R5208-H
	R5216-H

	Audio and Video


	Video output
	BNC/VGA/HDMIoutput

	
	Audio input
	 support

	
	Audio input
	 support

	
	Video compression standard
	H.264

	
	Video standard
	PAL、NTSC

	
	Coding resolution
	1080P/720P/960H/D1

	
	Preview resolution
	TVI 2.0（720P@25/30/50/60fps，1080P@25/30fps），AHD（720P@25/30fps，1080P@25/30fps），CVBS（960H@PAL/NTSC）

	
	Encoding frame rate
	1080P@15fps

1080P-H(960x1080)/720P/960H/D1@25fps;
	1080P@12fps

1080P-H(960x1080)/720P@20fps;

960H/D1@25fps
	1080P@15fps

1080P-H(960x1080)/720P/960H/D1@25fps;

	
	Audio compression standard
	G711

	Storage
	 Hard disk type
	SATA

	
	Hard disk interface
	1*SATA
	2*SATA
	2*SATA

	
	USB Backup
	 Support

	 Recording management
	Recording type
	manual recording / timing recording/ motion detection recording / alarm recording

	
	 Recording mode
	loop cover / stop video

	
	Local playback
	4 channel playback
	4 channel playback
	4 channel playback

	
	Playback control
	pause / play

Fast forward (X2 X4 X8)

	
	Searching mode
	Channel number / video type / date (separate or combined query)

	 network management
	以太网

Ethernet
	10M/100M adaptive network

	
	 Maximum channel number
	4 channel
	8 channel
	16 channel

	
	Supported protocol
	TCP/IP，DHCP，UDP，SMTP，FTP,PPPOE,NTP,RTMP,RTSP

	
	 Connected protocol
	ONVIF，N1



	
	Client monitoring
	Support CMS client, web monitoring, mobile phone monitoring

	 External interface
	Network interface
	RJ45 10M/100M adaptive Ethernet port
	RJ45 10M/100M/1000M adaptive Ethernet port

	
	USB interface
	2*USB2.0

	
	PTZ interface
	Support RS485 interface

	
	UTC protocol
	Support

	
	Control device
	mouse

	
	Remote control
	Support

	
	Alarm input
	Support

	
	Alarm output
	Support

	Smart phone
	Operating system
	Android/IOS

	
	Protocol supported
	TCP/UDP/

	 Features
	picture layout
	4 channel
	8 channel
	16 channel

	
	Alarm notification mode
	alarm / buzzer / message alarm / mobile phone APP alarm

	
	Electronic enlarge
	Support

	
	Region occlusion
	Not support

	
	Video loss alarm
	Support

	
	Video occlusion alarm
	Not support

	 General characteristics
	Working temperature
	-10℃～+55℃

	
	Working humidity
	10%～90%

	
	Power
	DC12V

	
	Power
	≦15W（excluding hard disk）

	
	Language
	English / Chinese / Korean / Japanese / Arabic / Persian / Hebrew / Spanish / Hungarian / Russian / French / German / Thai / Vietnamese / Turkish / Italian / Danish


1.3.3、53 Series

	Specification/Model


	R5304-H

	Audio and Video


	Video output
	BNC/VGA/HDMI output

	
	Audio input
	 support

	
	Audio input
	 support

	
	Video compression standard
	H.264

	
	Video standard
	PAL、NTSC

	
	Coding resolution
	1080P/720P/960H/D1

	
	Preview resolution
	TVI 2.0（720P@25/30/50/60fps，1080P@25/30fps），AHD（720P@25/30fps，1080P@25/30fps），CVBS（960H@PAL/NTSC）

	
	Encoding frame rate
	1080P/720P/960H/D1@25fps

	
	Audio compression standard
	G711

	Storage
	 Hard disk type
	SATA

	
	Hard disk interface
	2*SATA


	
	USB Backup
	 Support

	 Recording management
	 Recording type
	manual recording / timing recording/ motion detection recording / alarm recording

	
	Recording mode
	loop cover / stop video

	
	Local playback
	4 channel playback


	
	Playback control
	pause / play

Fast forward (X2 X4 X8)

	
	Searching mode
	Channel number / video type / date (separate or combined query)

	 network management
	Ethernet
	10M/100M adaptive network

	
	 Maximum channel number
	4 channel

	
	Supported protocol
	TCP/IP，DHCP，UDP，SMTP，FTP,PPPOE,NTP,RTMP,RTSP

	
	 Connected protocol
	ONVIF，N1



	
	Client monitoring
	Support CMS client, web monitoring, mobile phone monitoring

	 External interface
	Network interface
	RJ45 10M/100M adaptive Ethernet port

	
	USB interface
	2*USB2.0

	
	PTZ interface
	Support RS485 interface

	
	UTC protocol
	Support

	
	Control device
	mouse

	
	Remote control
	Support

	
	Alarm input
	Support

	
	Alarm output
	支持

Support

	Smart phone
	Operating system
	Android/IOS

	
	Protocol supported
	TCP/UDP/

	 Features
	picture layout
	4 channel

	
	Alarm notification mode
	alarm / buzzer / message alarm / mobile phone APP alarm

	
	Electronic enlarge
	Support

	
	Region occlusion
	Support

	
	Video loss alarm
	Support

	
	Video occlusion alarm
	Support

	 General characteristics
	Working temperature
	-10℃～+55℃

	
	Working humidity
	10%～90%

	
	Power
	DC12V

	
	Power
	≦15W（excluding hard disk）

	
	Language
	English / Chinese / Korean / Japanese / Arabic / Persian / Hebrew / Spanish / Hungarian / Russian / French / German / Thai / Vietnamese / Turkish / Italian / Danish


1.4 Functional characteristics
· The real-time monitoring
· Support VGA/HDMI/CVBS output at the same time
· Support real-time video preview of 1/4/6/8/9/16/24/32 channel

· Support electronic enlarge

· Support the channel name changing

· Support the switch of analog cameras and high-definition camera
· Compressed storage
· Adopting H.264 video compression technology which has lower compression ratio and better image quality
· Support video stream / composite video stream
· Support video files and logs query
· Support USB backup
· Support network backup
· Support the 4TB hard disk. Recycling / automatic stop is optional for hard disk

· Video playback
· Support manual recording, time recording, motion detection recording, alarm recording

· Support query recording and all day long / hour query recording distribution
· Alarm function
· Support picture detection alarm. Each picture can be provided with a plurality of separate inspection area
· Support alarm by external alarm box
· Support mobile alarm
· Support video loss alarm
· Support alarm in the fixed time

· Support video occlusion alarm
· Support message alarm
· Support buzzer alarm

· Support mobile phone APP alarm
· PTZ function
· A variety of control protocol
· Support 255 preset positions and the cruise line
· Support remote monitoring
· Support built-in menu and command interchange
· Network function

· Use eseenet to monitor by network and no need any complicated set up.

· Support TCP/IP, DHCP, PPPoE protocol
· Support sub stream. QCIF/CIF/D1 resolution is optional
· Support static setup of IP/DHCP to automatically obtain /3G card dial
· For remote monitoring, we have CMS and http://www.e-seenet.com and eseecloud app for optional

· Support real-time remote monitoring / remote PTZ control / remote host configuration adjustment

· Support the CMS platform which can manage multiple devices at same time

· Support remote playback / remote download of video record

· Other functions

· Support the boot wizard and quick settings
· Support USB mouse and remote control
· Support software upgrade: upgrade by U disk
· Support switch of multi languages

Chapter 2 Introduction of product appearance and structure
2.1 Panel description

4 channel front panel introduction:
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	Serial number
	Name
	Function descriptions
	Serial number
	Name
	Function descriptions

	1
	PWR
	 Power indicator
	8
	REC
	 REC key

	2
	CH1~CH4
	 Switch for single channel
	9
	PTZ
	 PTZ control key

	3
	QUAD
	 Multi screen key
	10
	ESC
	 Exit key

	4
	HDD
	 Hard drive indicator light
	11
	MENU[image: image1.png]



	 Menu key

	5
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	 Status light
	12
	▲▼
	 Direction key

	6
	FN
	 Reserved key
	13
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	 Confirm key

	7
	PLAY
	 Record playback key
	14
	
	


8 channel front panel introductions:
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	Serial number
	Name
	Function descriptions
	Serial number
	Name
	Function descriptions

	1
	HDD
	 Hard drive indicator light
	8
	PLAY
	 Record playback key

	2
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	 Status light
	9
	ESC
	 Exit key

	3
	CH1~CH8
	 Switch for single channel
	10
	MENU
	 Menu key

	4
	PW
	 Power indicator light
	11
	 ▲▼  
	 Direction key

	5
	IR
	 Infrared receiver
	12
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	 Confirm key

	6
	QUAD
	 Multi screen key
	
	
	

	7
	REC
	 REC key
	
	
	


　　　　　　　　　　　　　　　　　　　　　

2.2  Product interface introduction
4 channel rear panel introduction 
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	Serial number
	Name
	Function descriptions
	Serial number
	Name
	Function descriptions


	1
	VIDEO  IN
	 Video input interface
	8
	VGA
	Video output interface (which can be used to connect the output interface of the computer display screen)

	2
	AUDIO OUT
	 output interface
	9
	NET
	RJ-45 standard network interface

	3
	VIDEO OUT
	 Video output interface
	10
	USB
	Standard USB interface

	4
	AUDIO IN
	 Audio input interface
	11
	RS485 
	To connect Rs-485 control lines

	5
	AUDIO IN
	Audio input interface (Extended)
	12
	DC12V
	12V power interface

	6
	Alarm
	 Alarm input interface
	13
	fan
	Cooling fan with temperature control

	7
	POWER 
	 Power switch
	
	
	


8 channel rear panel introduction
[image: image10.jpg]



	Serial number
	Name
	Function descriptions
	Serial number
	Name
	Function descriptions

	1
	1-8
	 Video input interface
	8
	NET
	RJ-45 standard network interface

	2
	VIDEO OUT
	 Video output interface
	9
	USB
	Standard USB interface

	3
	AUDIO OUT
	 Audio output interface
	10
	RS-485
	RS-485 interface

	4
	AUDIO IN 
	 Audio input interface
	11
	DC12
	12V power interface

	5
	Alarm
	 Alarm input interface
	12
	AUDIO IN 3-8
	Audio input interface (3-8) extension

	6
	POWER
	 Power switch
	13
	fan
	Cooling fan with temperature control

	7
	VGA
	Video output interface (which can be used to connect the output interface of the computer display screen)
	
	
	


2.3 Mouse operation instructions
	Mouse key

	Operation
	Function
	 Examples

	 Left key
	 One click
	Select target
	1. Select the preview window, playback window
2. Select the button, edit box, drop-down box, check box

	
	 Double click
	Window zoom
	1. Switch between single screen and multi screen during previewing.
2. Switch between single screen and multi screen during playback.

	
	 Drag
	Area setting
	1. Set area for mobile detection 

	 Middle key
	 Rolling
	Change content
	1. Change the value of the [Channel] edit box

2. Change the contents of the [time] edit box

	 Right key
	 One click
	Close interface
	1. Right click to close the operating interface


2.4 Remote controller instruction
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	 Name
	 Funtion

	POWER
	Turn off the screen output

	DEV
	Device key: first press the DEV key, then press the number key to enter the device number which is the same with the host device. Press the "ENTER" key to save the settings. The control is effective.

	0-9
	Number keys

	MENU
	Menu key; Clear the entire area while setting the motion detection area.

	ESC
	 Exit key

	▲
	In the menu state, choose upward; In PTZ mode, control the dome to rotate upward.

	▼
	In the menu state, choose downward; In PTZ mode, control the dome to rotate downward.

	
	In the menu state, choose left side; In PTZ mode, control the dome to rotate to left side.

	
	In the menu state, choose right side; In PTZ mode, control the dome to rotate to right side.

	ENTER
	 Confirm key

	PLAY
	 Record playback key

	FN
	  Auxiliary key

	REC
	 Recording key

	VIEW
	 Multi screen key


[image: image12.png]


Instruction

· If there are multiple devices in the same place, remote controller will first choose a device according to the equipment number. So you should define a unique device number for each piece of equipment, or remote controller may operate multiple devices with the same device number at the same time.

2.5 Input method instruction
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	 Name
	 Key description
	 Function description

	 Number
	0～9
	Enter the number 0 ~ 9

	 Symbol
	~ ！@ # % $^&*( ) - =，。；、/ \ [ ]
	Input symbol

	 English
	a～z 
	Input lowercase letters a to Z

	 Capital/lowercase
	caps
	Switch of capital and lowercase

	 Backspace
	<-
	Delete a character before the cursor

	 All clear
	clr
	Delete all contents

	 Space
	
	 Space key

	 TAB key
	 TAB key
	 Tabulator


[image: image15.png]


Instruction

· When it can only enter numbers, input method interface will appear on the right side. 

                            Chapter 3 Installation and connection
3.1 Installation notes
3.1.1 Check goods

1. Please check whether the packing of the equipment is damaged obviously. Product packaging is made of protective materials which can cope with most of the accidents in the transportation process;
2. Please take out the equipment, remove the plastic protective film of hard disk recorder and check whether there is obvious damaging marks;
3. Open the case and check if there is any loose on the front panel data lines, power lines, connection between fan power and the motherboard;
4. please note that the power supply could not exceed the normal operating voltage range.

3.1.2 About front panel and rear panel
   1, There are detailed descriptions for all the functions of keys in the front panel and the various interfaces in the rear panel;
2, Please carefully check the model number in front panel film to see whether it is consistent with the one you ordered. The label in rear panel is very important for our company's after-sales service. Please protect it well.

3.2 Install the hard disk

Please install the hard disk when you use it for first time.      ( This picture needs to be changed. )
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3.3 Peripheral connection
[image: image17.png]



	NO
	Hardware name
	NO
	Hardware name

	1
	displayer
	9
	Network cable

	2
	VGA wire
	10
	Audio output device

	3
	monitor
	11
	Audio input/output wire

	4
	Video input/output wire
	12
	Audio input device

	5
	Power plug
	13
	mouse

	6
	Power adapter
	14
	HDMI wire

	7
	Analog camera
	15
	LCD (liquid crystal display)

	8
	switch
	
	


Chapter 4   Operation System Declaration

4.1Boot / Login / Logout / Restart / Shutdown screen output / Shut down
4.1.1 Boot
Remark:


1, Check the access voltage and DVR to match the requirements and ensure the DVR GND correctly .

2, Power supply is not normal, it will cause the DVR does not work properly, or even damage to the DVR , recommend using regulated power supply.
   Specific Booting procedures:
1, Plug in the power , front-panel power indicator is red ;

2, Open the boot panel power switch , the device started, as shown below :
[image: image18.jpg]DVR
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Description:

● For audio output, before turning , you can access an audio output device

● If the host is powered , the device not equipped with a hard disk , or install the hard disk when the boot is not detected , after starting the video preview screen will display a hard disk is not hard to find in a dialogue box .
4.1.2  Login

When the system is turned on and started after waiting for system initialization , the system will automatically pop up the login screen . As shown below. After user complete login to continue.
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Operation Procedure:

1 , Left-click on the user name edit box and enter the user name logged on the machine , the user's defaulted factory setups named admin.

2 , Left-click the Password box and enter the machine login password, if the defaulted factory setups is empty , that is not filled .

3 , Left-click "OK " to complete the login 
       

Description:

· password can be numbers, characters , operators, and points , *, # number, for no longer than 10 characters.
4.1.3 Logout

User log off in process , right choose shortcut menu, choose Exit System, click the user logs off to complete. As shown below.
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If users need to log out automatically in System Setup - > General Setup, automatically logged out will be is set to ON. The system will automatically log off the system within one minute without an operation, when the operation again, need to re- enter your user name and password.
4.1.4  Restart
If user need to restart the machine in process, right choose shortcut menu, choose Exit system , click the system restart to complete.
4.1.5 Shutdown screen output
If user needs to close the output screen in process, right choose shortcut menu, choose Exit system , click Close to complete the screen output.
4.1.6 Shut down
If user needs to turn off the system, right choose shortcut menu, choose Exit system , click Close to complete the system .
4.2 Preview
The device enters preview screen after starting. In the preview screen you can see system date, time and channel name. Press the corresponding number key panel or click the left mouse button , you can single-screen preview ; press the panel "QUAD" key or click the left mouse button , you can return to the multi-screen preview mode .
4.3 Boot Wizard
System will automatically open the "Setup Wizard " interface guides after login, to lead user to the basic setups so that the unit is working properly .

setup first : Setup Wizard. If setup Wizard is displayed while the next boot. Client is download through scanning the two-dimensional code  which support Android and Apple systems currently. They are described in FIG. Click the "Next" button after setup.
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setup second: General setups. Can time zone, the system time , time synchronization , date format, language selection, video format , key type , the remote control number be set , as shown below , click "Next" button after setup completion;
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setup Three: a key to the Internet.
1, Into the a key to the internet system will be intranet diagnosis , if internet errors prompted , click auto-configuration or manually configure for the network configuration. The system is automatically configured to obtain an IP address , automatic networking , as shown below ;
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2, If the auto-configuration problem persists , check that the current Internet access methods . If PPPOE access, clickable manual configuration , enter PPPOE setups , check on, enter your user name and password , click OK ;
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3, After setup the access, the system will be re-tested online status . If this does not normally networking, Please operate according to the network status prompts. If no need networking , click the "Next" button ;
setup Four: Channel Mode. Set analog channel and digital channel number , and set automatic mode and AHD mode . If the defaulted auto mode , the camera automatically recognizes analog access , click the Next button to complete the setup of this item . For hybrid access high-definition analog cameras and IPC, pull the slider and the selected point is determined before the VCR restarting. Click Add IP cameras , video management interface that is entered , you can add IPC cameras. Specific methods can refer to 4.4.
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setup Five: encoding setups. Operation such like the main stream, the secondary stream and coding mode can be set, to achieve a key to copy all channels , which as shown below
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setup Six: Drive setups. can display all hard disks about this DVR, and do hard disk formatted , which is shown below, click "Next" button after setup completion ;
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Description
● If you do not start the boot wizard, please click right mouse button - > System Setup - > General Setup to cancel Boot Wizard checked checkbox
4.4 Access analog cameras and IP Camera added

       Operation Procedure:

First, access to analog camera . Ensure proper access analog camera , if it can not display images correctly , perform the following actions:
1, Right Main Menu " Channel mode " to enter the setup interface , as shown below :
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2, The system defaulted is automatic mode, automatic identification of high-definition analog camera access , if the camera does not recognize AHD Camera, please check AHD mode.
Second, add the IPC.
 1, IPC and the video recorder must be connected to a switch belong to the same network through Ethernet port ;

     2, Into the channel mode , pull the slider between analog channels and digital channels, for example of 8 channel, if you need access to five analog cameras and three IPC, then pull the slider , and if click OK after adjustment, restarting will be prompted.
[image: image31.png]Channel Mode

Set Channels Mode

Analog channe () 5 B [ 3 (1rc) Digital Channel

Add IP Camera
Auto

>
=
51

CH-01

<]

CH-02

CH-03
CH-04 A A IPC

CH-05

CH-06 IPC | IPC -

CH-07

CH-08
All

Preview

aEeEssQQpQpQRn
SEsssEeEsEEn

ok Cancel




3, Log into the channel mode after restarting, click Add IP cameras into the video management interface , as shown below ( or right main menu, select Video Manager to enter the video interface ) , imitate this for other channels. Click the refresh that IPC camera can be found, select the camera, click the Add ( or double-click the selected IPC camera ) , then added to the corresponding channel, as shown below:
[image: image32.png]Video Manage

Protocal default ~
D 1P address Port Protocal
TEGAM 172.0.0.188 1111 Refresh
Add One
Auto Add
Elam/ L
Added device: 1 Remaining device: 2
Channel| Device name 1P address Status
: T S o
2 Analog Device Delete All
3 Analog Device -- - T
4 Analog Device = =
B Analog Device = = izt Ssty
6 TECAM 172.0.0.188 Connect success
7 No video source
8 No video source

Remaining network bandwidth: 55Mbps

ok Cancel




Details Menu
	Function
	Description
	Remark

	Update 
	Search IPC
	

	Add one
	Add single IPC
	

	Auto Add
	A button add a searched IPC
	Click on this function , the choice automatically modify IP address , otherwise if the election, IP address will not be modified.

	Delete Channel
	Delete a selected channel
	

	Delete all
	Delete all the added channel
	

	Edit Channel
	edit added IPC connection parameter in channel
	Editable protocol, IP address, port, user name, password, etc.

	Channel setups
	The IPC specific parameters channel set
	Specific reference 4.15.2.1 encoding setups


	The remaining network bandwidth
	Displays the network connection bandwidth
	The total bandwidth can not exceed the remaining bandwidth is displayed here , if it is a negative value should be adjusted main stream
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 Remark
● Channel mode is defaulted to auto mode, automatically recognizes analog access, if access can not display AHD, it needs to enter channel mode check AHD mode ; the system is defaulted to access analog cameras , video manager menu is not displayed in the the main menu, only after adjustment of the number of channels of digital video recorders, video manager menu will appear after restarting, you can enter the video management interface to add IPC
● If you select a digital channel , the IP camera will be added to the last channel
● IPC connection can be mixed with conventional analog and HD analog AHD and TVI, currently supporting every two docking mode, that channel 1-2 to be AHD, TVI or ordinary analog meanwhile, if access different cameras,only show one camera
● IPC supports 1080P
4.5  Screen polling
Operation Procedure:

1, Right Main Menu " System Setup" - > " General Setup " -> " Screen Setup " to enter the interface, as shown below :
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2, Set the polling time , respectively, 2,3,4,5,8,10 seconds
3, After setup, check the " automatic switch" is turned on, the mouse click ok
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 Description
● " Auto switch " on automatic polling, select the screen switching time, the interface will start switching channel page at the set time, there are two kinds of screen 1,4 switching mode

● " Auto switch " such as checking the "Skip Video Loss " If there are no channels displayed on the screen , the channel screen polling will automatically skip this screen
4.6 Electronic zoom
Operation Procedure:
1, Double-click any video channel on the main interface, you can use an electronic zoom mode

2, Hold down the left mouse button to zoom in or out part of the area of the image

3, Double-click the left mouse button or middle mouse button to exit screen electronic amplification
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 Description
● Double-click to enter video channel interface, to electronic amplification image
4.7Menu Basic Operations
4.7.1Enter the menu mode
[Main Menu / MENU ] button to access the device main menu . [Playback / PLAY ] button to enter the playback interface .

【Video / REC 】 shortcut keys, enter manually recording interface. [PTZ / PTZ ] button to enter the PTZ control interface .
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 Description
● The defaulted password is blank, just click the OK button to enter the menu.
4.7.2 Menu Composition Description
Menu component units mainly as the following:
(1) Check box: provide two kinds of state selection , "√" indicates effective , "□”" means invalid , use keys 【↑】【↓】【←】【→】to move, [OK / [image: image38.jpg]


] key or click the left mouse button to select.

For example: in the menu page of video search , the "channel" and " record mode " check box.
(2) Selection box : Depending on the options contents of the system drop-down box , select the target content. Use key【↑】【↓】【←】【→】or click the left mouse button to select.

For example: within the menu page of encoding setups, the "channel" and "stream type" check box.
(3) List box : display the search result in the list , you can choose one of the corresponding operation in the list provided .

For example : press the video backup results list to click【ok / [image: image39.jpg]


】 key or the left mouse button to select the file.
(4) Edit box: through the edit box , enter the name of the target .

For example: display menu setup page, "Channel Title" edit box, you can enter numbers, letters , punctuation, and so on.

a) through the panel 【↑】【↓】【←】【→】 keys or the mouse to move the cursor positioning edit box , press 【[image: image40.jpg]


】key or click the left mouse button, then an input keyboard appears, the arrow keys or mouse click button to select the target character to be entered .

b)  Select to click 【OK】【Cancel】 on the keyboard after input completion, or press【ESC】key to save or exit edit mode.
(5) Button: used to perform a specific function or enter the next menu , confirm 【OK/[image: image41.jpg]


】key and the left mouse button to enter.
4.7.3 Exit menu mode
Press【MENU,【Exit/ESC】or the right mouse button to exit the menu mode.
4.8 Main menu Introduction
Press the MENU button or the right mouse button to popup the main menu , the main menu consists of the following three parts: 
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 Description
● In the menu bar, select the corresponding screen preview mode;

● In the menu bar, respectively: Split Screen, system Setup, Video playback, Video backup, Color adjust, Channel Mode , Video Management, PTZ control , Manual record, Volume, Setup wizard, Exit system can directly enter the corresponding menu page ;

● After entering System Setup,it contains General setup, Channel setup, Record setup, Network setup, System admin.
4.9 Video playback
Operation Procedure:
1, Right click the "Video Playback" - > " manual search " to enter file search interface , as shown below:
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2, Choose the required channel playback and video playback mode , click on the "search", which playback time period can be displayed;
3, Click on the " Video Playback " button or click an arbitrary position on the color of the box section
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 Description
● Click on the video playback , the front three options: 5 minutes, 10 minutes, 30 minutes playback before the current time of 5 minutes, 10 minutes and 30 minutes of video

● Click the "manual search" to choose past time to start playback and video playback time

● Timing color bar : [image: image46.png]


 move color bar as follows: [image: image47.png]


 Alarm color : [image: image48.png]



4.9.1  Video Search
Select channel: Select target channel you want to search , click the check box to select it.

Video Mode: Select record mode you want to search, click the check box to select it.

Date and Time: In the edit box enter the start and end times for recording to be searched.
Search button : After setup the above search criteria, click the button, the system begins to search for the corresponding video information, and lists the search results, "Red " indicates timing record, "Green" indicates motion detection record, " yellow " means alarm record
Video playback: Playback screen to enter the search interface, search results list box , through the up, down, left , right , or move the mouse positioning period ,【[image: image49.jpg]


】 key or click the left mouse button on the " Playback " to enter the playback interface .

Cancel button: return to the previous menu.
4.9.2  Playback tool
	Icon
	Function
	Icon
	Function
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	Hide the playback control interface

	[image: image51.png]



	Pause playback
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	Stop playback and exit the playback interface
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	Continue video playback
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	Video fast forward multiples
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	Forward
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	Backward


	
	


[image: image57.png]


Description
● Mouse click shrink button to shrink playback control interface, the need to move the mouse to achieve hide

● Display playback control interface , you can right

● There are multiple video fast-forward * 2 / * 4 / * 8 three kinds

● Back, forward buttons are generally backward / forward 10 seconds
4.10 Video Backup
：

Operation Procedure:
1, Right- click on the " Video Backup" , as shown below:
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2, Check the mouse channel needs to be backed up , should backup all channels , directly check the " All"

3,The mouse needs to check backup record mode, / manual / time / move / alarm, system all types of video defaulted
4, Modify the start time that is required to backup video files , click "search"

5, After the retrieval is completed , you can check the file needs to back up. Once if  progress bar "Video Backup" to be 100%, suggesting that the backup was successful.
[image: image59.png]


 Description
● To ensure USB enough space, otherwise it will cause the backup to fail

● Need to check the backup files to be backed up

● Backup with USB mobile device must be fat32 format
4.11 Color Adjustment
Operation Procedure:
1, Mouse click to drag the control channel, can adjust to hue, brightness, saturation and contrast,
2, Adjust three states: Default , bright , soft, as shown:
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 Description
● setup a channel parameter is completed, can be set via a button " Copy to " all channels

● If only one channel is set , double-click into the channel, right mouse click to select "Channel adjustment ". Click "Channel adjustment" is defaulted into the first passage
4.12 Channel mode
Operation Procedure:
1, Right- click on the " Channel mode " , as shown below:
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2, Pull the slider to adjust the analog and digital channels , then adjust click OK , you are prompted to restart.
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 Description
● When the system can not automatically obtain input format , through the " Channel mode" manually setup
● If the access of ordinary analog camera and TVI camera, the system will automatically recognize the camera, if properly if TVI doesn’t appear, please confirm whether the TVI2.0 standards, the current system does not support TVI1.0 standards.

● If the access is AHD HD camera , check AHD mode
4.13 PTZ control
4.13.1 PTZ adjustment
Operation Procedure:

1, Right-click the shortcut menu bar " PTZ " to enter its control interface , as shown:
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2, Adjustable PTZ direction , click the " Up [image: image66.png]
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  / Left[image: image68.png]


  / Right[image: image69.png]


" arrow keys
3, Click the " zoom/focus/iris " to adjust image brightness, focus, image scaling
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 Description
● If only one channel is set , double-click into the channel, right mouse click to select " PTZ ". Click " PTZ Control" is defaulted to enter the first channel
4.13.2 To call a preset
Operation Procedure:

1, Right- click into the "System Setup" - > "Channel Setup" - > " PTZ Setup" :
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2, Click " ? " to enter the following figure:
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3, Click " Up[image: image73.png]
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" arrow keys to adjust the PTZ preset position, right mouse click to back to the original interface after adjustment;
4, Click "Go to", the position of the head to start moving just set.
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 Description
● " Go to " can call any one of the presets, see the preset case

● If you want to cancel PTZ preset position just adjusted, click " Clear " button
4.13.3 Call the cruise line
Operation Procedure:

1, Right- click into the "System Setup" - > "Channel Setup" - > "PTZ Setup"
[image: image78.png]HDDVR

Encode setup
PTZ setup
Channel 0SD
Video detection

Bitrate

#a 2

D &

General setup  Channel Setup  Record setup  Network setup  System Admin

Channel 1 ~ Protocal
Device ID 1 Baudrate 2400 -
RS485 Pelco-D v

Tour position list

0/32 Preset Keep time

< 1 /13y Preset 1 7 Keeptime 00 :00 :05 ©

Add Update Remove

Copy to

Apply ok Cancel




2, Channel, protocol, baud rate and other parameters can be adjusted;

  3, After the adjustment, click " ? " to enter the following figure;
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4, Click the " Up[image: image80.png]
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" arrow keys to adjust the PTZ preset position, right mouse click to back to the original interface after adjustment;
5, Adjustable hold time, after the adjustment, click "Store" Preset

 6, Repeat steps 2, 3, 4 presets, after all the setups, click " ? " To enter

 7, Check " Tour start ," PTZ start cruising
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 Description
● Only one channel is set tour by operation above, if you want to cruise another channel, choose "Copy to All" and operate one-button add.
4.14Record function
4.14.1 Manual Recording
Operation Procedure:

1, Left-click on the shortcut menu bar of "Manual Record" or press 【Video/REC】key to enter its setups interface, as shown below:
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2, Mouse to select the required video channel , "☑" means to open ; "□" means closed ;

3, Click "OK " button to exit after setup completion, start recording.
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Description
● Need to start all channels record operation, check ☑ " All" or click " All on" button ;

● After a successful manual record, the upper right corner of the channel will be displayed[image: image87.png]


;

● To turn off manual record, click on the " All Off " button.
4.14.2 Timer recording
Operation Procedure:

1, Right- click " System Setup" - > "Record Setup" - > " Video Plan " to open the video setups interface, check the timer box, as shown below :
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2, Videos of channel and the week can be selected.
3, Click on the " Period 1" , you can set the time range of time record, you can set four time periods simultaneously . As shown below:
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4, Mouse tick ☑ check / uncheck the "Time" , the system will turn on / off time record;

5, Click " Apply" or " OK" button.
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 Description
● When time record is successfully, the top right corner of the the record channel will display [image: image91.png]



● through the "copy to " all , all channels is set successfully
4.14.3 Motion Video
Operation Procedure:

1, Right- click " System Setup" - > "Recording Setup" - > " Video Plan " to open the video setups interface, mobile check box , as shown below:
：

2, Videos of the week and channel can be selected;

3, Click " Period 1 " , you can set the time range of time record, you can set four time periods simultaneously. As shown below:
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4, Mouse tick ☑ check / uncheck the "Motion" , the system will turn on / off motion recording ;

5, Click " Apply" or " OK" button.
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 Description
● When motion record is successfully set, the top right corner of the channel will display [image: image94.png]e




● Through the "copy to " all channels are set successfully.
4.14.4Alarm record

Operation steps:
1、 鼠标右键点击“系统设置”->“录像设置”->“录像计划”，打开录像设置界面，勾选报警复选框，如下图所示：

1. Pls right click”system settings”->“Record setup”->”Record Plan”, pls go to the record setup interface and choose the alarm option. Pls check the picture below:
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2. The video channel and weekday can be selected.

3. Click”schedule 1“，users can set up the period of time of recording. Four schedules can be setup synchronously. Pls check the picture below:

[image: image96.png]HDDVR #a ] D &

General setup  Channel Setup  Record setup  Network setup  System Admin

Record Plan Channel 1 - Weekday  Everyday ~
Bauser sy Schedulel | 00 :00 - 23 :59 | @Time W Motion Sensor
Schedule2 00 :00 - 23 :59 | @ | ]
Schedule3 00 :00 - 23 :59 | @ | ]
Schedule4 00 :00 - 23 :59 | @ | ]
0 4 8 12 16 20 24

I —
= Time M Motion W Sensor

Copy to All =

Apply ok Cancel




4. When choose☑/cancel “alarm”by mouse, system will start/close “alarm record”
5. Pls click“Apply” or “ok”.

[image: image97.png]


Illustration
*The upper right corner of the channel setting “alarm record” will show [image: image98.png]


, when “alarm record” has been successfully completed. 

*Users have to choose “Alarm” in “alarm setup” and “motion detection”, and choose”record channel” in “alarm setup” , thus alarm record will work.

*All channels can be set up by clicking "copy to" all.

4.15 System Setup
Pls click “system admin” in the menu to log into system interface which includes: General setup, Channel setup, Record setup, Network setup and system Admin. Pls check the picture below:
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4.15.1 General setup
Operation steps:
Pls right click “system setup” on main menu->“General setup” then get setting interface as below:
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Detailed functions:
	Function Type
	Description
	Remark

	Auto logout
	 Choose this function, system will logout automatically at setting time.
	

	Key buzzer
	Choose this function, sound can be set up  start/close.
	There is key buzzer with remote control and panel control.

	Language 
	Setup system language. Support 20 kinds of language such as Chinese/English.
	

	Standard
	Setup video standard of the device, support PAL/NTSC.
	Only take effect after reboot.

	Keypad Type
	Can choose Type 1,type 2, type3 and type 4.
	

	Remote ID
	Setup remote control code.Default 255.
	When using a  remote control to operate the device, they are connected by remote ID. Remote operation will only work when they are matched.



	Boot Wizard
	Choose this function, it will show setting guidance interface when device starts up every time,which can help users to set up the basic parameters.
	

	Show Cloud ID When Preview 
	Cloud ID of the device will show on the main system interface when choosing this function.
	"Position": the position on main interface of cloud ID can be setup.

	Show Time ID When Preview 
	Time will show on the main system interface when choosing this function.
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Illustration

* It will show setting guidance interface when device starts up every time if choosing ”Boot Wizard” , Pls cancel it if users do not need this function.
4.15.1.2 Time setup

Operation steps:
Pls right click the main menu”System setup”->“General setup”->”Time setup”, then get setting interface as below:
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Detailed functions:
	Function Type
	Description
	Remark

	Time Zone
	Setup world time zone
	

	Date format
	Setup date format : year / month / day, month / day / year, or  day / month / year is optional.
	

	System Date
	Set up the current date of the device


	

	System Time
	Set up the current time of the device


	"Position": the position on main interface of time can be setup.

	 Sync Time
	Synchronize network time and camera time
	

	Time format
	Set up time format of the device.
	12 hours or 24 hours format is optional.


4.15.1.3 HDD Setup

Operation steps:

Pls right click the main menu”System Setup”->“General setup”->“HDD set up”， then get setting interface as below:
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Detailed functions:

	Function Type
	Description
	Remark

	Overwrite
	It is used to delete recordings automatically 

when the hard disk is full.
	

	Format
	It is used for HDD Format
	

	Auto delete old files
	It is used to set up the time to delete old file automatically.
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Illustration
* The newly installed hard disk can only work normally when formatted on the device.

4.15.1.4 Screen setup

Operation steps:
Pls right click the main menu”System Setup”→“General setup”→”Screen setup”, then get setting interface as below:
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Detailed functions:

	Function Type
	Description
	Remark

	OSD Alpha
	This is menu transparency.User can adjust it according to their preference.
	

	VGA resolution
	It is used to set up the resolution of the monitor, support

1280×1024/1024×768/1366×768/1440×900/1080P@50HZ/1080P@60HZ
	Only take effect after reboot.

	CVBS Output
	When errors occur on adjusting the position of monitor , it can be adjusted by up and down, left and right.
	

	 Auto Switch

 
	Setup the time when preview images switch automatically. One-image or four-images is optional.
	

	Skip Loss
	During automatic cruise, it will skip

 channels with no image.
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Illustration

* CVBS Function: when there is offset error of CVBS output, users can use this function to move the image to right position.

* Auto Switch: after starting this function and setting the time, the images on main menu will switch automatically according to the time. One-image or four-images is optional.
   * If choosing “Skip Loss” on “Auto switch” , then channel image cruise will skip channels with no image.
4.15.2 Channel setup
4.15.2.1 Encode setup
Operation steps:
Pls right click the main menu”System setup”->“Channel setup”->“Encode setup”, then get setting interface as below:
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Detailed functions:
	Function Type
	 Description

	Channel
	It is used to show all the channel number of the device

	Encode mode
	It used to set up the encode mode of the device, including video only and audio/video mixed.

	Main stream
	For the stream of the local video

	Sub stream
	For the stream of network transfer

	Bitrate mode
	It is used to change the stream mode, support fixed/variable/average stream

	Encode format
	It is used to change encode format, support  1080P/H-1080P/720P/960H/WCIF/D1/CIF/QCIF/HD1

	Limited rate
	It is used to show the video file size. Larger value, more clear the video file. But occupied HDD space/network resources is larger.

	 Quality
	It is used to adjust image quality, support the highest/high/medium, etc.

	Frame Rate
	It is used for adjusting video fluency. Larger value, smoother video playback, but occupied HDD space/network resources is larger.
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Illustration

* This setting is only for one channel. Users can use "copy to" all if they want to setup all channels. 

 * Sub stream is used for network transmission. Encoding format, maximum bitrate and frame rate can be less than or equal to main stream.

* "Encode mode" selection determines video playback, video backup and recording with audio output or not. Only select "Audio/Video Mixed" , “video recording”, “video playback” and “video backup” and there is audio output.

· Stream Control Settings:
1、"fixed stream" indicates that the system encodes image according to user-defined bit rate and frame rate;
2 "VBR" means the system encodes image based on user-defined image quality and video frame rate, but the bit rate is adjusted automatically according to the video scene. 
3, "Average stream" indicates that the system controls the fluctuation range according to user-defined code rate.

4.15.2.2 PTZ setup
Operation steps:
1. Pls right click the main menu“System Setup”->”Channel setup”->“PTZ setup” then get setting interface as below:
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2, When page setup is completed, click "OK" button, the setting information is saved and exit; click "Cancel" button, the setting information is not saved and exit.

Detailed functions:
	Function Type
	Description

	Channel 
	It is used for display all of the channel number 

	Protocol
	Optional RS485 and UTC, selected item must be consistent with the matched PTZ protocol.

	Baud rate
	Select the baud rate matched with the connected PTZ 

	Device ID
	Enter the specified decoder ID

	RS485
	Optional pelco-D, pelco-E, selected item must be consistent with the matched PTZ protocol
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Illustration

 * On the right of "Copy to" button, select the target channel, click "Copy to", the system will copy the current setting to other target video channel.
4.15.2.3 Channel OSD
Operation steps:
1. Pls right click the main menu“System Setup”->”Channel setup”->“Channel OSD” then get setting interface as below:

[image: image111.png]HDDVR 22 2 D &

General setup  Channel Setup  Record setup  Network setup  System Admin

Encode setup

Channel 1 ;
PTZ setup v Color adjust
Camera Title CAM1
Channel 0SD Video Type — =

Video detection

Bitrate

Apply ok Cancel




2.Select the channel, change the channel name

3.Select the color adjustment, adjust the selected channel color

4.15.2.4 Bitrate
Operation steps:
1. Pls right click the main menu“System Setup”→”Channel setup”→“Bitrate
” then get setting interface as below:
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Illustration

 * Users can view the code stream value of every channel of connected cameras.

4.15.3 Record setup
4.15.3.1 Record plan
Operation steps:
1. Pls right click the main menu“System Setup”->”Record setup”->“Record plan
” then get setting interface as below:
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Illustration
* "Record setup" can setup time recording, motion recording, alarm recording.
* From schedule 1 to 4, users can setup time(red), motion detection(green), alarm(yellow) to their choice. "☑" means enabled; "□" means invalid. The time bar as below shows the overall schedule from 0-24 hours.
4.15.3.2 Video Detection
Operation steps:
Pls right click the main menu“System Setup”->”Channel setup”->“Video detection
” then get setting interface as below:
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Detailed functions:

	Function Type
	Description

	Channel
	Show the channels needed to setup.

	Sensitivity
	Select the sensitivity of motion detection. If choosing "No Detection" , the the parameters in this page are invalid.

	Detection Type
	Set alarm type, including motion, video loss and shield.

	Alarm duration
	 To setup the alarm duration when alarm is triggered.

	Area Edit
	Set the detection area. Left click “Area Edit”, then left press the  mouse tight and drag the area.

	Alarm
	“☑ means start alarm, “□”means no alarm

	Buzzer
	“☑”Means start Buzzer, “□”means no Buzzer

	Email Notice
	Means start sending E-mail, “□”mean not sending E-mail

	FTP Upload
	“☑”Means start FTP upload, “□”means no FTP upload

	APP alarm 
	“☑”Means start mobile APP alarm, “□”means no mobile APP alarm, but support motion detection


4.15.3.2.1 Alarm setup in video detection
Operation steps:
1. Pls right click the main menu“System Setup”->”Channel setup”->“Video detection
” then get setting interface

2. Select " Detection" ->choose “Motion”to start this function, as picture shown below:
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3. Choose “☑Mobile APP Alarm”,click “apply”.
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Illustration

* When setting of motion detection is completed, please enter into "Alarm Setup", select the channel and click "Operating Mode", select open usually, and choose ☑ alarm, then motion alarm can come to effect.

* If users only need to detect a narrow area, pls click "Area Edit" and choose the area. Default: selection means start detection, no selection means no detection.

* If users need buzzer, pls pick it.Note: When checked, please enter into "Alarm Setup", select the channel and click "Operating Mode", select open usually, and choose ☑ buzzer.

· * If users need to receive E-Mail notification, pls pick “E-Mail notice”, and then go to “n

* If users need to upload “motion recording, time recording, and alarm recording”to FTP server, pls go to “network setup”->”FTP”,pick it.

* If users need mobile APP alarm,pick it. About mobile APP setup, pls refer to 7.2 login.

4.15.3.2.2 Video loss alarm setup

Operation steps:1. Pls right click the main menu“System Setup”->”Channel setup”->“Video detection
” then get setting interface

2. Select " Detection" ->choose “Video loss”to start this function, as picture shown below:
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3. Choose ☑Alarm”click Apply..
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Illustration
* When setting of motion detection is completed, please enter into "Alarm Setup", select the channel and click "Operating Mode", select open usually, and choose ☑ alarm, then motion alarm can come to effect.
* If users need buzzer, pls pick it.Note: When checked, please enter into "Alarm Setup", select the channel and click "Operating Mode", select open usually, and choose ☑ buzzer.

* If users need to receive E-Mail notification, pls pick “E-Mail notice”, and then go to “network setup”-> "E-Mail" and fill in required information.

4.15.3.3 Alarm Setup
Operation steps:
Pls right click the main menu“System Setup”→”Record setup”→“Alarm setup”, then get setting interface as below:
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Detailed functions:

	Function Type
	Description

	Channel
	Show all channels.

	Work mode
	Start alarm or not.

	Alarm duration
	To set up Alarm duration time.

	Record channel
	Setup recording channels when alarm is triggered.

	Alarm
	“☑”Means start alarm, “□”means no alarm.

	Buzzer
	“☑”Means start Buzzer, “□”means no Buzzer.

	E-mail notice
	“☑”Means start sending E-mail, “□”means not sending E-mail.
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Illustration
* On the right of "Copy to" button, select the target channel, click "Copy to", the system will copy the current setting to other target video channel.When the setting is completed, click "OK", the setting will be saved and then exit. Click "cancel",the setting information is not saved and exit.

* There are three types of alarm alert: alarm, buzzer and E-Mail, select the corresponding mode and it will work.

* If users want to receive E-Mail notification, except checking the E-Mail notification, they need to setup some e-mail address information. Pls go to “Network Setup”-> "E-Mail" .

4.15.4 Network Setup
4.15.4.1 Network setup
Operation steps:
Pls right click the main menu“System Setup”->“Network setup”,then get setting interface as below:
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Detailed functions:

	Function Type
	Description
	Remark

	IP
	For displaying IP address of the device. If users want to change IP address, they can manually enter the IP address.
	The default IP address is 192.168.1.114

	Subnet Mask
	For dispalying the subnet mask of the device.
	

	Gateway
	For displaying the device's gateway address.
	

	MACl Address
	For displaying the hardware address information of the device.
	

	“Automatically obtain IP”
	If choosing this function, users get IP address of the device automatically, otherwise it is set manually.


	If choosing this function, users can’t change IP address.

	Web Port
	For setting web port, which is used for data transmission when remote monitoring. When this port is disabled or occupied, users have to change this value.
	

	E-seenet IP
	To show E-seenet IP of the device.
	Failure to connect the network will show “off-line”.

	E-seenet status
	It is used for show E-seenet status, online/offline
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Illustration

*“E-seenet IP”:This IP is used for setting remote monitoring and relevant parameters.

The web port default to 80.When this port is disabled or occupied, users have to change this value.

4.15.4.2 DDNS

Operation steps:
1.Pls right click the main menu“System Setup”->“Network setup” ->“DDNS”,then get setting interface as below:
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2.“☑” Means start DDNS service, “□” means no DDNS service. Select the corresponding service providers, and enter user name, password, and domain name.
Detailed functions:

	Function Type
	Description
	

	Provider
	Provider of dynamic domain name server 
	

	Domain name
	Users need to apply for a domain name with the provider
	

	User name
	Registered name of the device on the server.
	

	Password
	Registered password of the device on the server.
	


     3. Click”Apply”, then finish setting.
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Illustration

* About automatic analysis of dynamic domain name, now support Dyndns.

4.15.4.3 FTP

Operation steps:
1.Pls right click the main menu“System ”->“Network setup” ->“FTP”,then get setting interface as below:
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2.Enable FTP function.

3.Fill in FTP server, port, user name and password and other information.

4.Setup time, click the "Test" button, and then click the "Apply" if test succeeds.
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Illustration
* It is used to upload alarm or motion detection results.

4.15.4.4 PPPoE
Operation steps:
1.Pls right click the main menu“System Setup”->“Network setup” ->“PPPoE”, then get setting interface as below:
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2.“☑ PPPOE”means connect network by PPPoE(Point-to-Point Protocol over Ethernet)， “□”means not start this function.

PPPOE user: enter the user name provided by ISP.

PPPOE password: enter the password provided by ISP.

* When the setting is completed, click "OK", the setting will be saved and then exit. Click "cancel",the setting information is not saved and exit.
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Illustration
* PPPOE user name, password are available from service provider. If setup is completed, reboot the device and dial-up automatically. after dial-up successfully, the network information can be displayed in the network state.

4.15.4.5 3G
Operation steps:
1. Pls right click the main menu“System Setup”->“Network setup” ->“3G”,then get setting interface as below:
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2.“☑ open” means start 3G function, “□”means not start it.

3.Select Service Provider: user-defined/China Telecom/China Mobile/China Unicom/ India/AIRTEL/India BSNL/India MTNL/India MTS and so on.

4.Enter dial number, APN, PIN, user name and password. The system will be show up prompt interface if dial-up successfully.

Detailed functions:

	Function Type
	Description

	Service Provider
	user-defined/China Telecom/China Mobile/China Unicom/ India/AIRTEL/India BSNL/India MTNL/India MTS and so on.

	Dial Number
	Provide 3G mobile phone number.

	APN
	Access Point Name. different operators have different access points.

	PIN
	Equivalent to the phone card password. The original set by provider is 1234 or 0000.

	User name
	Mobile user name

	Password
	Mobile password
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Illustration

* If setup succeeds, the device will dial-up automatically after reboot or power off.

4.15.4.6 E-Mail
Operation steps:
1.Pls right click the main menu“System Setup”->“Network setup” ->“E-mail”, then get setting interface as below:

[image: image133.png]HDDVR #a ] s D &

General setup  Channel Setup  Record setup  Network setup  System Admin

Network setup

E-Mail Function WEnable
DDNS SMTP Server
Port 25
G Username
— Password
Encryption Type None v
36 Sender
Sendee 1
JERE N Sendee 2
Subject DVR Report
Interval 5 Second
Health Mail Interval 30 Minute  WEnable | Test

Apply ok Cancel




Detailed functions:

	Function Type
	Description
	Remark

	SMTP server
	Select or enter SMTP server.
	SMTP server of email address, E.G. Hotmail: smtp.live.com

	Port
	Setup port number of mail server
	default 25

	User name
	For setting the sender's email address user name
	Full email address: like 123456@hotmail.com

	Password
	For setting the sender's email address password
	Email address password

	Encryption type
	Choose safety type of email service 
	None means unsuccessful. Then pls choose SSL

	Sender
	Email address of the sender
	

	Sendee1
	Email address of the sendee1
	

	Sendee2
	Email address of the sendee2
	

	Subject
	Email subject. default “DVR Report”
	

	Interval
	Set up the interval of sending email
	

	Health mail interval
	For checking the health status of the device.
	


2“☑ Open”means enable E-mail function, “□”means not enable.
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Illustration

* Start "health mail interval", system will detect whether the device crashes or not automatically. Emails are sent every 30 minutes.

4.15.5 System Admin
4.15.5.1 System version 
Operation steps:
Pls right click the main menu“System Setup”->“System admin” ->“System version”then get setting interface as below. Users can see the device name, device model, serial number, hardware version, software version, and other related information.
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Illustration

* When users need to upgrade the software, pls check the device model and software version and then get corresponding upgrade firmware .

* The serial number of each device is unique. The last 9 numbers is device ID. 

4.15.5.2 HDD info
Operation steps:
Pls right click the main menu“System Setup”->“System admin” ->“HDD info”, then get setting interface as below. Users can check the hard disk type,capacity,used status.
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4.15.5.3 System log
Operation steps:
1.Pls right click the main menu“System setup”->“System admin” ->“System log”, then get setting interface as below:
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2.Choose event type, check time period, click "Search", then show up corresponding log information. Users can go through the information by clicking the "up page[image: image139.png]


" / "next page[image: image140.png]


" or enter the target page.
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Illustration

* The content  of "Log information" is stored in the hard disk. Users can’t see it without a HD.

* The content of "Log information" can’t be derived. Users can only check the info on the software.

4.15.5.4 

4.15.5.4 User
Operation steps:
Pls right click the main menu“System setup”->“System admin” ->“User”, then get setting interface as below:
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2.When the setting is completed, click "OK", the setting will be saved and then exit. Click "cancel",the setting information is not saved and exit.

Detailed functions:

	Function Type
	Description

	Add user
	Input a new user name and password in the edited column, setup operation access, choose in the corresponding functions,“☑”means user have the access, “□”means have no access.

	Delete user
	To delete the chosen user.

	Edit user
	Revise the access of chosen user.

	Set password
	change password of current registered user, add old password and new password and click “OK”.
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Illustration

* Delete user: anyone except Admin can’t setup or delete other users.
* Edit user: anyone except Admin can’t setup the access of other users.

* When adding a new user, the user name only can be capital and lowercase letters and numbers.

* When adding a new user, if choosing as VIP user, defaults to be access to all functions.if choosing as a common user, then have setup access. “√”means users have access, “□”means users have no access.

4.15.5.5 System maintenance
Operation Steps

Way one:
1. Pls right click the main menu“System setup”->“System admin” ->“System maintenance”, then get setting interface as below:
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     2.Enable “Auto maintenance”.
     3.Select the time of auto maintenance.
     4.System will be auto reboot when the setting time is up.

Way two:

   1.Right click main menu, select “one key to surf Internet”, check if network is working or not. If not, please setup the network configuration according to previous instructions.

2.Right click main menu, “System setup”->“System Admin”->“System maintenance”, get operation interface.
3.Choose “Online upgrade”, select “Upgrade when finish download”, click “Start”.

4.When there is new version, system will download the firmware to upgrade automatically. The upgrade progress can be checked from progress bar. Once system is upgraded completely, device will reboot.

4.15.5.6 Software update
Steps
1.Pls right click the main menu“System setup”->“System admin” ->“System upgrade”, then get setting interface as below:
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2.Copy firmware under USB disc root folder, insert USB disc to USB port.

3.Click USB storage-system-start

4.The progress of upgrading can be checked from the progress bar, once system upgrades completely, device will reboot.

      [image: image146.png]


Illustration
* Make sure the upgrade firmware is in the root directory of USB disk before upgrading.

* Types of upgrade: system,start-up logo and resources.

* Don’t cut off power during upgrading, or device will be unable to reboot.

* Make sure device connects network successfully before online upgrade.

* The server address, port, network route can be defined during online upgrade.

4.15.5.6 Factory setting
Operation Steps:

1. Pls right click the main menu“System setup”->“System admin” ->“Factory setting”, then get setting interface as below:
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2.In Admin interface, choose “factory reset”and enter setting interface.

3. Select the item required for factory reset, click “OK”to save setting info and exit;click “cancel”,the setting information is not saved and exit.
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Illustration

* After factory setting, all setting will get back to original status. Pls use this function with great caution.
                     Chapter 5  LAN access

5.1 Log in

Steps as follows:

1.Open the internet browser

2.Input NVR’s IP address:http://IP*** on the browser, eg.input http://192.1.1.28 , and enter “login”page, see the picture below:
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3. Input the correct user name and password.

4.Click “log in” to the preview page, see the picture below:
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5. For the first login, download and run the WebClient.exe widget.
6. Log in again, and users can get preview, see the picture below:
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Illustration
IP address can be checked from network setting in system setting

Support multiple users log in different PC.

If the web port No.is revised (default 80),when input IP address on browser, port No. is needed to input after IP address.eg.192.168.1.28:102

If software is unable to load at the first time of use, below setting is required on browser: 

“tools”- “Internet options”- “security”- “user-defined level”- start both Active X widget and Plug-In, then click “OK”.
5.2   Preview

Enter to preview page after log in successfully, showed as below:
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Illustration
· Support 1CH,4CH,9CH,16CH pictures.

· Support main stream and sub stream selection

5.3 Playback

Operation Steps:

1、 Click playback sign[image: image155.png]


 in preview page.

2、 Enter to playback page, showed as below :
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3、 Setup checking time, type and channel, click “Search”.

4、 Select the channel to check playback data.
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Illustration
· Make sure the user have access to playback when common user log in. The playback authority can be checked and given in system setup - system admin - user - edit user.

5.4 

5.4  Configuration

Operation steps:

1、 Click configuration sign [image: image158.png]


 in preview page.
2、 Enter to configuration page, showed as below:
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Illustration
· Refer to system functions introduction for the detailed configurations.

· Make sure the user have access to remote configuration when common user log in. The remote configuration authority can be checked and given in system setup - system admin - user - edit user.

                    Chapter 6: Eseenet Access

6.1 Esee ID login

Operation Steps:

1、 Open the browser

2、Enter http://www.dvr163.com , showed as below:
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3、Enter correct device ID and password.

4、Log in to preview page, showed as below:
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Illustration
Device ID can be obtained from system setup - network setting, select eseenet (P2P), or click “one key to surf the Internet”, then the current device ID can be checked.

Only when the esee ID is online then users can remotely log in.

6.2 Username login

Steps

1、 Open browser

2、 Enter http://www.dvr163.com , select “user name log in”,showed as below :
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3、 Register an user when first login.

6.3 Playback

Operation Steps:

     1、

Click playback sign [image: image165.png]


on the preview page, enter to search page, click search, showed as below:
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Double click the files, the playback video will display on the right interface.

[image: image167.png]Remate Playback

~Search
r1 F2 3 C4 s 6 7 8 C9 C10 11 12
13 C14 C15 C16 17 18 [19 F20 T2l F22 T 23 24
25 26 C27 C28 C29 30 31 32 [C33 [ 34 T35 36 [ Allchannels
¥ Time ¥ Motion ¥ Sensor ¥ Manual ¥ Allypes
Date [2015012/ 9 = Start time | g = End time [16:59:59 Search
Channel Start time | _End ti Type
2 Manual
2 Manual
2 Manual
2 Manual
2 Manual
2 Manual
2 1513229 Manual
2 15:17:36 Manual
2 15:17:48 Manual
2 15:59:59 Manual
2 16:27:18 Manual
<[ i | ' _Play | Pausc| Stop | Step | Enlarge
00,0102 03,04,05,06 07 08,09,10,11 12 13,14,15,16 17 18,19,20,21 22 23
chi02 i i o]
09:00:00

B Manual W Time

" Motion W Sensor





                  Chapter 7: Mobile APP 

7.1 Introduction

Support mobile remote access.After device is connected to network, users can enter the device’s cloud ID No. or  LAN IP address or dynamic DNS at adding device column on mobile APP, and get mobile remote monitoring.
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Illustration
 Currently, mobile APP support Chinese, English, German, French, Russian, Dutch, Italian, Spanish, Turkish and other languages, the language on APP is the same as that on mobile phone system.

There are two access way in App: Eseenet and Lan access

Support android and ios 

 Apply dynamic DNS to providers, fill in the info at DDNS Dynamic Columns on “network setup” of the recorder

7.2 Log in

Steps

7.2.1、Installation

Way one: Download and install from major Android APP markets, eg. Google play, go to Google play to search IP Pro, install after complete download.

Way two: Use mobile phone to scan directly the QR code in the boot wizard of device, go to the download page and download and install it on the mobile phone.

7.2.2、 Open software

   showed as below 
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Illustration
When the first installation is completed, device will open a login page, if you do not have a login account, register an account to login, after success login, every time when opening software, it will go directly into the device interface. Fill in an user name and password information when registering, enter the mailbox (to retrieve the password when password is forgotten, you can also skip it), you can also choose to experience adding a device on software.

If choose to experience,  login page will be first entered every time of opening the software 

Account information will be stored on the server after login, when login the account in another mobile, the previous added device will be displayed automatically, no need to add again. If just to experience, the added device information can not be displayed in another phone.

7.2.3、 Adding device

Click the sign “+” on the right upper side, choose cloud ID, fill in recorder’s connection info, as below showed:
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 Notice
	IP  PRO ID
	The facility ID of IP  PRO.

	Descriptions 
	Descriptions of device (eg. Device model no.)

	User name
	User name of added device 

	Password
	Password of added device

	 Channel
	                In the experience mode, users need to select the number of channels according to the added equipment. In user mode, the server will automatically detect the  number of channels in device, no need user to select.

	 Submit
	Click “Submit” to add device
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 to cancel and return back to “My device” page


Click “+” to add an device, cloud ID, ip / DDNS, LAN scanning is optional 

System will automatically recognizes the ID’s number of channels, click “submit” to add after the success add.

Select the correct channels under experience model, the default channels is 4CH.

7.2.4、  Preview

Click the added device into preview page. The default channel is 4CH, choose a channel for preview. As shown below:
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 Notice
·  Support max 16CH preview in the same time

Support 4/6/8/9/13/16 ch split screen preview in the same time

7.2.5、  Remote playback

Click remote playback in preview page to the playback page, as shown below:
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  Notice
Remote playback can pull the bars to select a specific certain period of time, select a specific channel to playback.

·   Support 1ch playback

·  When there is voice in record, playback will also has voice.

When select the record,  record can be the same time during playback, record will be saved in the phone.

Select the capture to catch the current playback image.

7.2.6、  capture / record / quality
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     Notice

·  Select capture to catch the current image

·  Select record to save video in mobile

Select quality to choose HD or SD, HD is main stream, SD is sub stream

7.2.7、   Mobile APP Alarm

Click “Me” to enter into operation interface, choose “ Alarm setting” to open alarm information. Setup the APP alarm notice on mobile, go to alarm information column to check alarm details.
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    Notice

·  Login with available account, different account login is unable to setup alarm.

Before adding device, make sure to setup mobile APP alarm on the testing type column of device, refer details on 4.15.3.2.1 motion testing alarm settings , or the alarm information still can’t be sent to mobile even alarm is on.
 Chapter 8: Appendix

8.1 Hard disk capacity unit conversion
	                      Device capacity unit conversion
	                  Operation capacity unit conversion

	B
	1 B ＝ 8 b
	B
	1 B ＝ 8 b

	MB
	1 MB ＝ 1000 KB
	MB
	1 MB ＝ 1024 KB

	GB
	1 GB ＝ 1000 MB
	GB
	1 GB ＝ 1024 MB

	TB
	1 TB ＝ 1000 GB
	TB
	1 TB ＝ 1024 GB


       Notice

·   1GB＝1000MB。

Device capacity unit conversion mode is same as hard disk supplier, all takes 1GB＝1000MB.

8.2 Record required capacity caculation.
1. A＝B÷8÷1000×3600
         Single images video file size per hour 
2. A＝B÷8÷1000×3600×24×N

       N-channel images video file size per day (24 hours)
3. A＝B÷8÷1000×3600×24×D×N

    N-CH video image file size in D-day 
       Notice

A is the required hard disk capacity, B is the bit rate size, N is the channels of record, D is the days of recording.

















